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CABINET REPORT

To:  Chair, Ladies and Gentlemen

Welsh Language Annual Monitoring Report for 
2017-2018

1.0 SUMMARY OF THE REPORT

1.1 The Council received its final Compliance Notice from the Welsh Language 
Commissioner on 30th September 2015. This outlined the Council’s duty to meet 
the statutory Welsh Language Standards established by the Welsh Government 
under the Welsh Language (Wales) Measure 2011.

1.2 As a Council we are endeavouring to comply with the Standards which came into 
force on 30th March 2016 and are making every effort to respond to them in a 
positive manner.

1.3 In line with most other Councils, we appealed against a number of the Standards 
as we had concerns that there would be Departments within the Council that would 
not be able to comply for various reasons including low numbers of Welsh speaking 
staff, the need to amend/change corporate systems, as well as the costs and 
availability of translators to support compliance. This was in the context of the 
financial climate the Council is currently operating in and the scale of cuts that are 
expected in future years.

1.4 Following positive meetings with the Welsh Language Commissioner’s Officials 
during March 2017 the Council was issued with its final Compliance Notice in 
August 2017 with the agreed Standards, Exemptions and Extensions.

1.5 The Standards require the Council to compile an Annual Report by the 30th June of 
each year that deals with the way that it has complied with the Service Delivery, 
Policy Making and Operational Standards. Provision is also included within the 
Standards concerning publishing and publicity of the Annual Report.
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1.6 The Welsh Language Annual Monitoring Report, attached as Appendix 1, reports 
upon the good progress that the Council continues to make towards complying with 
the Standards during financial year 2017-2018.

2.0 RECOMMENDATIONS that

2.1 The Council’s Welsh Language Annual Monitoring Report for 2017-2018 be 
approved.

3.0 INTRODUCTION AND BACKGROUND

Welsh Language (Wales) Measure 2011

3.1 The Council received its final Compliance Notice from the Welsh Language 
Commissioner on 30th September 2015. This outlined the Council’s duty to meet 
the statutory Welsh Language Standards established by the Welsh Government 
under the Welsh Language (Wales) Measure 2011. 

3.2 This Measure gave equal status to Welsh and English so that Welsh cannot be 
treated less favourably than English. The introduction of the Standards is designed 
to ensure that those in Wales who wish to live their lives in Welsh can do by 
obliging Councils, and other public sector bodies, to deliver their services in Welsh.

3.3 As a Council we are endeavouring to comply with the Standards which came into 
force on 30th March 2016 and are making every effort to respond to them in a 
positive manner.

3.4 In line with most other Councils, we appealed against a number of the Standards 
as we had concerns that there would be Departments within the Council that would 
not be able to comply for various reasons including low numbers of Welsh speaking 
staff, the need to amend/change corporate systems, as well as the costs and 
availability of translators to support compliance. This was in the context of the 
financial climate the Council is currently operating in and the scale of cuts that are 
expected in future years.

3.5 Following positive meetings with the Welsh Language Commissioner’s Officials 
during March 2017 the Council was issued with its final Compliance Notice in 
August 2017 with the agreed Standards, Exemptions and Extensions.

Annual Reporting

3.6 The Standards require the Council to compile an Annual Report by the 30th June of 
each year that deals with the way that it has complied with the Service Delivery, 
Policy Making and Operational Standards. Provision is also included within the 
Standards concerning publishing and publicity of the Annual Report.



4.0 WELSH LANGUAGE ANNUAL MONITORING REPORT FOR 2017-
2018

4.1 The Council’s Welsh Language Annual Monitoring Report for 2017-2018, attached 
as Appendix 1, reports upon the Council’s progress towards complying with the 
Standards during financial year 2017-2018.

4.2 The Annual Report reports compliance towards the Standards that it is subject to by 
highlighting:

 Any investigations received from the Welsh Language Commissioner.
 Information about complaints, Welsh skills of employees and Welsh language 

training.
 The Welsh language activities planned/currently being undertaken across the 

Council, some of which are summarised below:

Welsh Language Promotional Strategy

 In line with the requirements of the Standards the Council's Welsh Language 
Promotional Strategy was approved by Full Council on 22nd November 2017.

A public consultation was undertaken as part of the development of the 
Strategy. The response from the public consultation was very positive in support 
of the Strategy.

The Strategy sets out the following Welsh language Vision for Merthyr Tydfil 
(listed below) where bilingualism is normalised; people are used to hearing and 
seeing Welsh when they are out and about in the County Borough, and it 
becomes increasingly normal to hear people saying “Shwmae” and “Bore Da” to 
each other:

“A place which promotes the use of the Welsh language and treats the 
Welsh and English languages on the basis of equality.

This will be achieved by enabling and encouraging:

o The broad provision of Welsh language education throughout the County 
Borough.

o The opportunities for people to use Welsh at work, at home and at play.
o The perception of languages as life skills, which enriches the lives of 

those who use them.
o People throughout the County Borough to feel pride in their language, 

and confidence to use it.

These are deliberately stretching ideals – they will not be achieved 
overnight, but over the long term; it is our vision to encourage a cultural 
change in the way that the two languages of Wales are perceived in this 
County Borough. We want to make a difference.”



#Shwmaeronment

 As set out in the Strategy our aim is to create a “Shwmaeronment” in Merthyr 
Tydfil, where people are happy to use different Welsh words and phrases with 
each other to create a unique, bilingual environment in the County Borough.

As part of the Council’s approach to fully adopt, promote and embed the 
#Shwmaeronment culture across the County Borough the primary schools in 
Merthyr Tydfil entered into a competition to design a logo for #Shwmaeronment. 
Seven English medium schools entered the competition and over 250 pupils 
took part. A book voucher was the prize for first, second and third place.

The winner of the competition was presented with the book voucher by the 
Mayor of the County Borough of Merthyr Tydfil, and the winning logo for the 
#Shwmaeronment competition was published in ‘Contact,’ the Council’s 
community magazine.

The winner of the competition is currently working with the Council’s Design and 
Print Team on designing the final logo for #Shwmaeronment, which will be used 
in posters and other literature as part of plans to make the Welsh language ‘a 
natural sight and sound’ on the high street in Merthyr Tydfil.

The #Shwmaeronment campaign has captured the imagination of both 
Councillors and staff where they greet each other in Welsh by saying ‘Shwmae.’ 

2017 Urdd Eisteddfod

 Merthyr Tydfil’s Pen y Dre High School pupils and teachers were the most 
successful English medium secondary school in Wales at the 2017 Urdd 
Eisteddfod.

Pupils and teachers from the school were invited to a presentation at the 
Council’s Civic Centre after winning 29 medals at the National Eisteddfod in 
Bridgend, including 19 gold medals, seven silvers and three bronze.

Welsh Language Festival

 The Council was pleased to support the Merthyr Tydfil inaugural Welsh 
Language Festival, Gŵyl Solar, at Canolfan Soar in July 2017.

Working in partnership with Menter Iaith Merthyr Tudful and other key 
stakeholders, Merthyr Tydfil’s Welsh culture was celebrated in style with this 
new event, featuring song, dance, poetry and the chance to learn more about 
traditional Welsh arts and crafts.

The event also included a question and answer session with Merthyr Tydfil-born 
Hinterland actor Richard Harrington, and the opportunity to learn about both the 
art of quilting and Canolfan Soar’s transformation from a chapel to a Welsh 
centre over the past 25 years.

The festival gave the whole community (Welsh speakers, learners and non-
Welsh speakers) a chance to come together to celebrate the County Borough’s 
Welsh culture.



Urdd Sports Development Apprentice Project

 The Council’s Welsh language service and Active Merthyr Tydfil are working in 
partnership to support an Urdd Sports Development Apprentice Project.

The key purpose of the project is for the Welsh language to continue to become 
more prevalent in the community by providing a range of opportunities for 
children and young people to take part in sport and physical activity through the 
medium of Welsh which takes the form of after school clubs, community clubs 
and holiday provision.

To date, some of the key developments of the project include the following:

o There are four after school clubs (two English medium and two Welsh 
medium schools) and three community clubs being delivered weekly. There 
is on average 131 children engaged weekly in these clubs.

o In total there has been 2,380 attendances at these after school clubs and 
community clubs.

o There are partnerships in place with Menter Iaith Merthyr Tudful, Welsh and 
English medium schools, Active Merthyr Tydfil, the Youth Service and the 
College Merthyr Tydfil to provide opportunities to support and develop the 
Welsh language.

o The provision of Active Merthyr Tydfil services and activities through the 
medium of Welsh

As part of the ongoing development of the project the Apprentice will be working 
in partnership with the following partners to further develop additional Welsh 
language and bilingual opportunities:

o Merthyr Tennis Club.
o Morlais Castle Golf Club.
o Afon Taf High School Athletics.
o Holiday provision at Afon Taf High School.
o Leadership for secondary schools.

A full six month update of the project headlines can be seen in the Annual 
Report, attached as Appendix 1, along with a case study on Urdd Aberfan 
Football Club sessions. 

The case study is a positive story on the successful provision of a recreational 
bilingual football club for children aged 4-6, which has been running for nearly a 
year and attracts both Welsh speaking and non-Welsh speaking families.

Customer Greeting Telephone Training

 Working in partnership with Menter Iaith Merthyr Tudful a telephone training course 
has been developed aimed at equipping staff to be compliant with the demands of 
the Standards. An initial pilot of this course was undertaken with over 40 staff in 
March 2017 and further roll out of this course took place during 2017-2018. 

To date over 75 members of staff have received this training. As part of the ongoing 
upskilling of staff the Council will continue to roll out this training as part of the 
Council’s training programme for Welsh language.



Welsh Language Workplace Training

 The Council continues to work in partnership with Cymraeg i Oedolion Morgannwg  
(Glamorgan Welsh for Adults) to provide work place training opportunities for staff 
and Councillors, which includes an ongoing promotional campaign to encourage 
staff and Councillors to undertake Welsh language training opportunities via drop in 
sessions, intranet and emails, and taster sessions for staff and Councillors. 

Six members of staff have successfully achieved the WJEC Entry Certificate in 
Welsh Second Language: The Use of Welsh and 13 members of staff have 
successfully gained a Welsh language reception skills qualification through the 
Working Skills for Adults 2 Project.

As part of the Council’s provision of Welsh language workplace training 
opportunities some Council learners are also taking part in the Cynllun Siarad / 
Speaking project. This is a project to help learners gain confidence in using the 
language outside of the working environment, and in normal, everyday situations, 
for example such as meeting for coffee, meeting for lunch. 

They can meet almost anywhere as long as they are in public places. They are 
teamed up with a Welsh speaker who has agreed to provide 10 hours of “one to 
one” time with the learner over a period of 10 weeks.  

The project is progressing well and the learners are really appreciating and 
benefiting from being part of this initiative.

Some learners working at the Council are also: 

o Enrolling on additional Welsh language classes during the summer to continue 
their learning.

o Part of a Welsh speaking group that regularly meets up for walks around 
Cyfarthfa Park in Merthyr Tydfil.

Working in partnership with Glamorgan Welsh for Adults we also continue to 
provide ongoing social opportunities for learners to listen and practice their Welsh, 
for example through groups of learners regularly attending the “Jonathan Show” on 
S4C and coffee mornings and festive events at Canolfan Soar in Merthyr Tydfil.

Induction Training For Councillors

 A Welsh language training and awareness session have been provided to new 
Councillors as part of the Council’s induction training programme. The training set 
out the role of the Welsh language service, the benefits of the Welsh language and 
the requirements of the Standards.

Meetings

 It is now general practice to open meetings in Welsh and the use of the Welsh 
language in all forms is encouraged by Senior Managers and Councillors alike.



5.0 FINANCIAL IMPLICATION(S)

5.1 There are no specific financial implications identified in this report. Any financial 
implications arising from the report will be reported to Cabinet/Council as 
appropriate, including potential options for funding.

6.0 EQUALITY IMPACT ASSESSMENT

6.1 An Equality Impact Assessment (EqIA) form has been prepared for the purpose of 
this report.  It has been found that a full assessment is required. The form can be 
accessed on the Council’s website/intranet via the ‘Equality Impact Assessment’ 
link.

6.2 The progress reported in the Council’s Welsh Language Annual Monitoring Report 
for 2017-2018 positively impacts on the Welsh Language in the County Borough.

6.3 The Annual Monitoring Report for 2017-2018 demonstrates the good progress that 
the Council continues to make towards: 

 Complying with the Welsh Language Standards; and 
 Delivering the Council’s Welsh Language Promotional Strategy and Welsh 

Language Vision for Merthyr Tydfil which is a place that promotes the use of the 
Welsh language and treats the Welsh and English languages on the basis of 
equality.

6.4 No negative impacts have been identified.

ELLIS COOPER
DEPUTY CHIEF EXECUTIVE

COUNCILLOR ANDREW BARRY
CABINET MEMBER FOR GOVERNANCE,
PERFORMANCE, BUSINESS CHANGE & 

CORPORATE SERVICES

BACKGROUND PAPERS
Title of Document(s) Document(s) Date Document Location

Merthyr Tydfil County 
Borough Council 
Compliance Notice – 
Section 44 Welsh 
Language (Wales) 
Measure 2011

30th September 2015 Council’s website

Does the report contain any issue that may impact the Council’s 
Constitution? 

No 

Consultation has been undertaken with the Corporate Management Team in respect 
of each proposal(s) and recommendation(s) set out in this report. 
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SECTION 1

FOREWORD

Merthyr Tydfil County Borough Council received its final Compliance Notice from the 
Welsh Language Commissioner on 30th September 2015. This outlined the Council’s duty 
to meet the statutory Welsh Language Standards established by the Welsh Government 
under the Welsh Language (Wales) Measure 2011. 

This Measure gave equal status to Welsh and English so that Welsh cannot be treated 
less favourably than English. The introduction of the Welsh Language Standards is 
designed to ensure that those in Wales who wish to live their lives in Welsh can do by 
obliging Councils, and other public sector bodies, to deliver their services in Welsh.

The Welsh Language Standards require the Council to compile an Annual Report, in 
relation to each financial year, that deals with the way that it has complied with the Service 
Delivery, Policy Making and Operational Standards. Provision is also included within the 
Standards concerning publishing and publicity of the Annual Report.

This Report sets out the Council’s progress towards complying with the Standards during 
financial year 2017-2018.

As a Council we are endeavouring to comply with the Welsh Language Standards which 
came into force on 30th March 2016 and are making every effort to respond to them in a 
positive manner. 

In line with most other Councils, we appealed against a number of the Standards as we 
had concerns that there would be Departments within the Council that would not be able 
to comply for various reasons including low numbers of Welsh speaking staff, the need to 
amend/change corporate systems, as well as the costs and availability of translators to 
support compliance. This was in the context of the financial climate the Council is currently 
operating in and the scale of cuts that are expected in future years.

Following positive meetings with the Welsh Language Commissioner’s Officials during 
March 2017 the Council was issued with its final Compliance Notice in August 2017 with 
the agreed Standards, Exemptions and Extensions.

As part of the Council’s Welsh Language Promotional Strategy our aim is to create a 
“Shwmaeronment” in Merthyr Tydfil, where people are happy to use different Welsh words 
and phrases with each other to create a unique, bilingual environment and identity in the 
County Borough.

The Council is committed to encouraging all of its customers to use the Welsh language 
skills that they have, and to creating an environment where they feel they can use Welsh 
in their interaction with the Council.

The Council is working closely with the Voluntary Sector, in particular, Menter Iaith 
Merthyr Tudful to help us to successfully meet our obligations to the community under the 
legislation.

Councillor Chris Davies 
Welsh Language Champion for Merthyr Tydfil County Borough Council



SECTION 2

INTRODUCTION AND BACKGROUND

BACKGROUND TO SETTING AND AGREEING OF WELSH LANGUAGE STANDARDS

The Council received its initial Standards Compliance Notice from the Welsh Language 
Commissioner on 30th September 2015. 

In line with most other Councils, we appealed against a number of the Standards as we 
had concerns that there would be Departments within the Council that would not be able 
to comply for various reasons including low numbers of Welsh speaking staff, the need to 
amend/change corporate systems, as well as the costs and availability of translators to 
support compliance. This was in the context of the financial climate the Council is currently 
operating in and the scale of cuts that are expected in future years.

Following positive meetings with the Welsh Language Commissioner’s Officials during 
March 2017 the Council was issued with its final Compliance Notice in August 2017 with 
the agreed Standards, Exemptions and Extensions.

WELSH LANGUAGE STANDARDS

In 2011 the Welsh Language (Wales) Measure replaced the Welsh Language Act 1993 
and as part of the new legislation, in Wales, the Welsh language has equal legal status 
with English and must not be treated any less favourably. Public bodies are no longer 
required to develop and implement a Welsh Language Scheme, but must comply with a 
set of Welsh Language Standards instead.

The Standards explain how organisations are expected to use the Welsh language in 
different situations.

The Measure establishes a legal framework to impose a duty on some organisations to 
comply with standards of conduct on the Welsh language. The Measure notes that Welsh 
Ministers may, by regulations, specify Standards in the following areas:

 Service Delivery.
 Policy Making.
 Operational.
 Promotion.
 Record Keeping.

The Standards aim to:

 Make it clear to organisations what their duties are in relation to the Welsh 
language.

 Make it clearer to Welsh speakers about the services they can expect to receive in 
Welsh.

 Make Welsh language services more consistent and improve their quality.



SECTION 3

PROGRESS ON IMPLEMENTING THE WELSH LANGUAGE STANDARDS

The following summaries some of the key progress that the Council is making in 
implementing the Standards:

WELSH LANGUAGE PROMOTIONAL STRATEGY

In line with the requirements of the Standards the Council's Welsh Language Promotional 
Strategy was approved by Full Council on 22nd November 2017.

A public consultation was undertaken as part of the development of the Strategy. The 
response from the public consultation was very positive in support of the Strategy.

Welsh Language Vision for Merthyr Tydfil

The Strategy sets out the following Welsh language Vision for Merthyr Tydfil (listed below) 
where bilingualism is normalised; people are used to hearing and seeing Welsh when they 
are out and about in the County Borough, and it becomes increasingly normal to hear 
people saying “Shwmae” and “Bore Da” to each other:

“A place which promotes the use of the Welsh language and treats the Welsh and 
English languages on the basis of equality.

This will be achieved by enabling and encouraging:

 The broad provision of Welsh language education throughout the County 
Borough.

 The opportunities for people to use Welsh at work, at home and at play.
 The perception of languages as life skills, which enriches the lives of those who 

use them.
 People throughout the County Borough to feel pride in their language, and 

confidence to use it.

These are deliberately stretching ideals – they will not be achieved overnight, but 
over the long term; it is our vision to encourage a cultural change in the way that 
the two languages of Wales are perceived in this County Borough. We want to 
make a difference.”

#Shwmaeronment

As set out in the Strategy our aim is to create a “Shwmaeronment” in Merthyr Tydfil, where 
people are happy to use different Welsh words and phrases with each other to create a 
unique, bilingual environment and identity in the County Borough.

As part of the Council’s approach to fully adopt, promote and embed the 
#Shwmaeronment culture across the County Borough the primary schools in Merthyr 
Tydfil entered into a competition to design a logo for #Shwmaeronment. Seven English 
medium schools entered the competition and over 250 pupils took part. A book voucher 
was the prize for first, second and third place.



The winner of the competition was presented with the book voucher by the Mayor of the 
County Borough of Merthyr Tydfil. A press release of the presentation can be found by 
following the link below: 

https://www.merthyr.gov.uk/news-events/latest-news/merthyr-tydfil-pupils-embrace-the-
shwmaeronment/

The winning logo for the #Shwmaeronment competition was published in ‘Contact,’ the 
Council’s community magazine. The magazine is published bilingually, and a copy of the 
article can be found below:

The winner of the competition is currently working with the Council’s Design and Print 
Team on designing the final logo for #Shwmaeronment, which will be used in posters and 
other literature as part of plans to make the Welsh language ‘a natural sight and sound’ on 
the high street in Merthyr Tydfil.

The #Shwmaeronment campaign has captured the imagination of both Councillors and 
staff where they greet each other in Welsh by saying “Shwmae.”

2017 URDD EISTEDDFOD

Merthyr Tydfil’s Pen y Dre High School pupils and teachers were the most successful 
English medium secondary school in Wales at the 2017 Urdd Eisteddfod.

https://www.merthyr.gov.uk/news-events/latest-news/merthyr-tydfil-pupils-embrace-the-shwmaeronment/
https://www.merthyr.gov.uk/news-events/latest-news/merthyr-tydfil-pupils-embrace-the-shwmaeronment/
https://www.merthyr.gov.uk/news-events/latest-news/merthyr-tydfil-pupils-embrace-the-shwmaeronment/


Pupils and teachers from the school were invited to a presentation at the Council’s Civic 
Centre after winning 29 medals at the national eisteddfod in Bridgend, including 19 gold 
medals, seven silvers and three bronze. A photograph of the presentation, which included 
the Major and Mayoress of the County Borough of Merthyr Tydfil, the school children and 
teachers in the Council’s Civic Centre is shown below:

Further information on this story can be viewed in a published press release (which can be 
accessed below) entitled “Pen y Dre pupils recognised for ‘amazing’ Eisteddfod success:”

https://www.merthyr.gov.uk/news-events/latest-news/pen-y-dre-pupils-recognised-for-
amazing-eisteddfod-success/

WELSH LANGUAGE FESTIVAL

The Council was pleased to support the Merthyr Tydfil inaugural Welsh Language 
Festival, Gŵyl Solar, at Canolfan Soar in July 2017.

Working in partnership with Menter Iaith Merthyr Tudful and other key stakeholders 
Merthyr Tydfil’s Welsh culture was celebrated in style with this new event featuring song, 
dance, poetry and the chance to learn more about traditional Welsh arts and crafts.

The festival gave the whole community (Welsh speakers, learners and non-Welsh 
speakers) a chance to come together to celebrate the County Borough’s Welsh culture.

The event included a question and answer session with Merthyr Tydfil-born Hinterland 
actor Richard Harrington, and the opportunity to learn about both the art of quilting and 
Canolfan Soar’s transformation from a chapel to a Welsh centre over the past 25 years.

A copy of the poster and itinerary for the Festival is shown over the page:

https://www.merthyr.gov.uk/news-events/latest-news/pen-y-dre-pupils-recognised-for-amazing-eisteddfod-success/
https://www.merthyr.gov.uk/news-events/latest-news/pen-y-dre-pupils-recognised-for-amazing-eisteddfod-success/
https://www.merthyr.gov.uk/news-events/latest-news/pen-y-dre-pupils-recognised-for-amazing-eisteddfod-success/




URDD SPORTS DEVELOPMENT APPRENTICE PROJECT

The Council’s Welsh language service and Active Merthyr Tydfil are working in 
partnership to support an Urdd Sports Development Apprentice Project.

The key purpose of the project is for the Welsh language to continue to become more 
prevalent in the community by providing a range of opportunities for children and young 
people to take part in sport and physical activity through the medium of Welsh which will 
take the form of after school clubs, community clubs and holiday provision.

Children and young people will benefit through the provision of opportunities in Welsh as 
follows: 

 Adopting Welsh language as an important part of their self-identity.
 Enabling children, young people and families to have opportunities to develop 

leadership skills and sporting skills and also their use of the Welsh language.



 Children and young people will have the opportunity to take part in sport and 
physical activity outside school through the medium of Welsh.

To date, some of the key developments of the project include the following:

 There are four after school clubs (two English medium and two Welsh medium 
schools) and three community clubs being delivered weekly. There is on 
average 131 children engaged weekly in these clubs.

 In total there has been 2,380 attendances at these after school clubs and 
community clubs.

 There are partnerships in place with Menter Iaith Merthyr Tudful, Welsh and 
English medium schools, Active Merthyr Tydfil, the Youth Service and the 
College Merthyr Tydfil to provide opportunities to support and develop the 
Welsh language.

 The provision of Active Merthyr Tydfil services and activities through the 
medium of Welsh.

As part of the ongoing development of the project the Apprentice will be working in 
partnership with the following partners to further develop additional Welsh language and 
bilingual opportunities:

 Merthyr Tennis Club.
 Morlais Castle Golf Club.
 Afon Taf High School Athletics.
 Holiday provision at Afon Taf High School.
 Leadership for secondary schools.

A full six month update of the project headlines can be seen in Appendix A along with a 
case study in Appendix B on Urdd Aberfan Football Club sessions.

The case study is a positive story on the successful provision of a recreational bilingual 
football club for children aged 4-6, which has been running for nearly a year and attracts 
both Welsh speaking and non-Welsh speaking families. 

CUSTOMER GREETING TELEPHONE TRAINING

Working in partnership with Menter Iaith Merthyr Tudful a telephone training course has 
been developed aimed at equipping staff to be compliant with the demands of the 
Standards. An initial pilot of this course was undertaken with over 40 staff in March 2017 
and further roll out of this course took place during 2017-2018. 

To date over 75 members of staff have received this training. As part of the ongoing 
upskilling of staff the Council will continue to roll out this training as part of the Council’s 
training programme for Welsh language.

WELSH LANGUAGE WORKPLACE TRAINING

The Council continues to work in partnership with Cymraeg i Oedolion Morgannwg  
(Glamorgan Welsh for Adults) to provide work place training opportunities for staff and 
Councillors, which includes an ongoing promotional campaign to encourage staff and 
Councillors to undertake Welsh language training opportunities via drop in sessions, 
intranet and emails, and taster sessions for staff and Councillors. 



Six members of staff have successfully achieved the WJEC Entry Certificate in Welsh 
Second Language: The Use of Welsh and 13 members of staff have successfully gained a 
Welsh language reception skills qualification through the Working Skills for Adults 2 
Project.

As part of the Council’s provision of Welsh language workplace training opportunities 
some Council learners are also taking part in the Cynllun Siarad / Speaking project. This is 
a project to help learners gain confidence in using the language outside of the working 
environment, and in normal, everyday situations, for example such as meeting for coffee, 
meeting for lunch. 

They can meet almost anywhere as long as they are in public places. They are teamed up 
with a Welsh speaker who has agreed to provide 10 hours of “one to one” time with the 
learner over a period of 10 weeks.  

This project is progressing well and the learners are really appreciating and benefiting 
from being part of this initiative.

Some learners working at the Council are also: 

o Enrolling on additional Welsh language classes during the summer to continue 
their learning.

o Part of a Welsh speaking group that meet up for walks around Cyfarthfa Park in 
Merthyr Tydfil

Working in partnership with Glamorgan Welsh for Adults we also continue to provide 
ongoing social opportunities for learners to listen and practice their Welsh, for example 
through groups of learners regularly attending the “Jonathan Show” on S4C and coffee 
mornings and festive events at Canolfan Soar in Merthyr Tydfil.

INDUCTION TRAINING FOR COUNCILLORS

A Welsh language training and awareness session have been provided to new Councillors 
as part of the Council’s induction training programme. The training set out the role of the 
Welsh language service, the benefits of the Welsh language and the requirements of the 
Standards. 

MEETINGS

It is now general practice to open meetings in Welsh and the use of the Welsh language in 
all forms is encouraged by Senior Managers and Councillors alike.

MORE THAN JUST WORDS

The Council has continued to support the Welsh Government’s “More than just words” 
initiative by providing leadership, attending events, preparing reports, organising targeted 
training and playing a key role in the setting up of the Cwm Taf/Abertawe Bro Morgannwg 
Mwy na Geiriau Forum.



OTHER DEVELOPMENTS

In summary, other Welsh language developments include:

 Providing continued support and assistance to the Cwm Taf Public Services Board 
with Welsh translation of documents and attendance at public consultation 
meetings.

 Regularly attending Grŵp Deddf meetings and leading on a number of initiatives 
within that group. Grŵp Deddf is a voluntary self-help group consisting mainly of 
Welsh Language Officers for public sector bodies who come under the compliance 
requirements of the Welsh Language (Wales) Measure 2011.

 Contributing to public consultations held by Welsh Government and the Welsh 
Language Commissioner.

 Presentations and attendance at public events include:
o Coleg Cymraeg Cenedlaethol – Presentation on “Welsh in the Workplace.”
o Colegau Cymru – Presentation and Workshop on “The Implications of 

Standards Imposition.”
o Coleg y Cymoedd – Workshop on Implementing Welsh Language 

Standards.

SERVICE DELIVERY STANDARDS

The Council is subject to 87 Service Delivery Standards.

No Service Delivery Standards are under investigation.

POLICY MAKING STANDARDS

The Council is subject to 16 Policy Making Standards.

No Policy Making Standards are under investigation.

OPERATIONAL STANDARDS

The Council is subject to 53 Operational Standards.

No Operational Standards are under investigation.

WELSH LANGUAGE SKILLS OF EMPLOYEES (ON THE BASIS OF THE RECORDS 
KEPT IN ACCORDANCE WITH STANDARD 151):

Listening Skills Number of Employees

All work conversations 85
Majority work conversations 16
Routine conversations 36
Basic social conversations 114
Basic enquiries 381
No skills 726
Prefer not to answer 679
Not Answered 276

Total 2,313



Reading Skills Number of Employees

All work material 82
Majority of material 33
Routine material (using a dictionary) 55
Basic work material 83
Basic words and phrases 400
No skills 688
Prefer not to answer 678
Not Answered 294

Total 2,313

Speaking Skills Number of Employees

Fluent - all conversations 83
Majority of situations 27
Converse with others 36
Answer simple queries 105
General conversation 339
No skills 751
Prefer not to answer 678
Not Answered 294

Total 2,313

Writing Skills Number of Employees
Skilled - do complex work 65
Majority of written text 30
Routine text, with help 38
Basic messages 313
Simple correspondence 65
No skills 829
Prefer not to answer 678
Not Answered 295

Total 2,313

THE NUMBER OF MEMBERS OF STAFF WHO ATTENDED TRAINING COURSES 
OFFERED IN WELSH DURING THE YEAR (ON THE BASIS OF THE RECORDS KEPT 
IN ACCORDANCE WITH STANDARD 152):

13 members of staff have successfully gained a Welsh language reception skills 
qualification through the Working Skills for Adults 2 Project.

The Council had 19 members of staff learning Welsh in the workplace, six of which have 
successfully achieved the WJEC Entry Certificate in Welsh Second Language: The Use of 
Welsh.
 



IF A WELSH VERSION OF A COURSE WAS OFFERED DURING THE YEAR, THE 
PERCENTAGE OF THE TOTAL NUMBER OF STAFF ATTENDING THE COURSE 
WHO ATTENDED THE WELSH VERSION (ON THE BASIS OF THE RECORDS YOU 
KEPT IN ACCORDANCE WITH STANDARD 152)

Not Applicable.

THE NUMBER OF NEW AND VACANT POSTS ADVERTISED DURING THE YEAR 
WHICH WERE CATEGORISED AS POSTS WHERE - (I) WELSH LANGUAGE SKILLS 
WERE ESSENTIAL, (II) WELSH LANGUAGE SKILLS NEEDED TO BE LEARNT WHEN 
APPOINTED TO THE POST, (III) WELSH LANGUAGE SKILLS WERE DESIRABLE, OR 
(IV) WELSH LANGUAGE SKILLS WERE NOT NECESSARY, (ON THE BASIS OF THE 
RECORDS YOU KEPT IN ACCORDANCE WITH STANDARD 154):

Out of 213 jobs, 2 had Welsh as essential and 211 as desirable.

THE NUMBER OF COMPLAINTS RECEIVED DURING THE YEAR WHICH RELATED 
TO COMPLIANCE WITH THE STANDARDS WITH WHICH WE WERE UNDER A DUTY 
TO COMPLY:

The Council’s Complaints Department received one formal complaint in relation to the 
Welsh language during the period April 2017 – March 2018.



SECTION 4

CONTACT DETAILS 

How to contact us

If you would like a copy of this Annual Report in any other format or translated into 
another language, please contact:

Mr Kerry O’Donovan
Corporate Risk & Equalities Manager
Merthyr Tydfil County Borough Council
Civic Centre
Castle Street
Merthyr Tydfil
CF47 8AN
Tel: (01685) 725298
E-Mail: equalities@merthyr.gov.uk
Council’s website: www.merthyr.gov.uk

mailto:equalities@merthyr.gov.uk
http://www.merthyr.gov.uk/


APPENDIX A
SIX MONTH UPDATE - URDD SPORTS DEVELOPMENT APPRENTICE PROJECT

Urdd Apprentice
6 month update

4 After School Clubs
- Pantysgallog
- Dowlais
- Rhyd-Y-Grug
- Santes Tudful
-

3 Community Clubs
- Dowlais Community Centre
- Aberfan and Merthyr Vale 

Community Centre
- Georgetown Boys and Girls Club

-

Family Engagement
- Presence at Christmas 

fairs.
- Parent sessions at 

Dowlais.
- Involvement in Stride and 

Ride.

Partnerships
- Menter Iaith
- Schools
- Active Merthyr Tydfil
- Youth Service
- College Merthyr Tydfil

Weekly 
participation 

numbers = 131

Rhydywaun
Workshops delivered 
in Rhydywaun to 
Merthyr Tydfil pupils

Projects - ‘Chwarae yn Gymraeg’
- Project involving all Welsh primary 

second language schools.
- Cluster Workshops held at the 

secondary schools.
- New leaders lead bilingual sports 

sessions on the school yard, 
improving the use of the language 
outside of the classroom, and the 
physical literacy of the children.

Future plans
- Tennis in partnership with Merthyr 

Club.
- Golf in partnership with Morlais 

Castle Golf Club.
- Athletics at Afon Taf High School.
- New after school clubs.
- Holiday Scheme at Afon Taf.
- Leadership for secondary schools.

Leadership

7 new sports leaders 
delivering and assisting in 
the community.



APPENDIX B

CASE STUDY ON URDD ABERFAN FOOTBALL SESSIONS

Introduction 

 This is a weekly recreational bilingual football club for children aged 4-6. This successful 
provision has been running for nearly a year and attracts both Welsh speaking and non-
Welsh speaking families.

Benefits

 The club helps improve physical development for the foundation age.
 The club provides opportunities to hear and practice the Welsh language outside of the 

school environment, for those that attend Welsh medium education.
 Since the club is run bilingually it gives opportunities for the Welsh language to be used 

more frequently by the residents of Merthyr Tydfil and for it to become more the “norm.” 
 The introduction of non Welsh educated children to the Welsh language and the opportunity 

to develop their Welsh skills.

Future Developments

 Identify and upskill current and new Welsh speaking leaders and coaches.
 Develop this best practice model across new areas of Merthyr Tydfil.
 Create exit routes for participants into our existing community programme – holiday 

provision and weekend clubs.

What a Parent had to say

 It is great to see the children using the language and having fun at the same time; you 
hardly ever hear any Welsh in Merthyr Tydfil, and I am really pleased they have the 
opportunity to, in this club.

Source: Urdd Gobaith Cymru


